
4 

PART I: ACTUAL ISSUES IN MODERN 
PEDAGOGY 
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 Abstract: The article studies the issue of pro-sociality development, which is seen as a professionally important quality of a socionomy specialist. Based on the works of Ukrainian and foreign researchers, the author systematizes the characteristic features of socionomic professions and professional activity's actors. The phenomenon of pro-sociality in today's psychology and pedagogy is analyzed. The author stresses the role of pro-sociality in the professional activity of a socionomy specialist. In addition, the key features of pro-sociality as an integrative personal characteristic are highlighted. The ways to form pro-sociality in the cultural and educational space of a modern higher education institution are outlined. The sense of the situation is important from a point of view, how the person is actualizing a certain behavioral strategy. The specificity of prosocial behavior is defined by the interrelation of factors such as "outer" common conventions and "inner" personal characteristics. The applied aspect of the issue under study can be realized through the introduction of curricula for socionomy specialists training and development of their soft skills at higher education institutions. 
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 INTRODUCTION The new social reality has fundamentally changed the mechanism of 

human interaction, the priorities of life values and ideals; it has led to a general deterioration of human relationships, a decrease in the level of both 
general and moral culture. The modern higher education needs new concepts, 
paradigms and technologies of upbringing, which can provide thorough preparation of a future specialist for living in society with a new socio-
economic structure. One of the main tasks of higher education is the 
personality's social development, since its level characterizes the professional 
development of a person in society. The researchers, who study the content of higher education, focus on the social and psychological adaptation, 
professional training, status, readiness for professional activity, a harmonious 
balance of individual abilities and professional competences. 
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Currently, special attention is paid to the factors, which help to form the prosocial behavior of the youth. At present, we understand much better, what 
is upbringing ought to be a major priority in the activity of a modern higher 
education institution. The human system of upbringing, moral principles, 
respectful attitude to the human personality and the world around us are those conditions, which can provide the spiritual and moral growth for the person's 
behavior and actions. In this case, relations will become the major instrument 
to develop the prosocial behavior of the youth. The profound socio-economic changes in the world contribute to the rapid 
increase in the importance of socionomic professions. The profession is a 
professional activity, a special kind of coordinated purposeful activity that 
results from the social division of labor. In the course of professional activity, one can observe the integration of social and personal values of activity. At 
the same time, the actor meets his/her personal and social needs. The attitude 
of the labor actor to the activity as if it was a profession is the fundamental psychological characteristic of the profession (Priazhnikova, 2008). 

Socionomic professions are professions, where one person helps other 
people to organize their life better; he/she helps with development, personal growth and with the ability to get along with the others. According to 
Sorokoumova and Isaev (2013), the key feature of socionomic professions is 
that "supporting activity" becomes the main element of the professional 
activity. In other words, the "supporting activity" becomes "a profession, when the actor of this activity begins to apply special knowledge and skills 
consciously and purposefully". 

This type of professions suits the personal profile of those people, who have special abilities and certain personal qualities, viz. responsibility, readiness 
for self-improvement and self-fulfillment, the ability to organize personal 
work and the work of other people independently, benevolence, ability to listen, to express ideas clearly and speak in public. 

Klimov (1996) considers that professionally important qualities are (a) 
developed communicative abilities, (b) emotional stability, (c) fast switch of 
attention; (d) empathy; (e) observation; organizational skills. According to the specifics of Ukrainian reality noted by Pavelkiv (2013), "the choice in favor 
of socionomic professions can be made only by a person with strong intrinsic 
motivation, developed life values and orientations where altruism should take not the last place". 

The aim of the research is to analyze the essential features of pro-sociality 
as an integral professional quality of a socionomy specialist and its 
development in the cultural and educational space of a modern higher education institution. 
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MATERIALS AND RESULTS Modern researchers have repeatedly raised the issues regarding personal 
characteristics of socionomy specialists and specifics of their professional 
qualities development. Batson (1991), Andriychuk (2003), Klimov (1996), and 
Kochetkov (2012) have discussed the issues regarding the development of communicative abilities, empathy, tolerance, congruence. These researchers 
have paid attention to the empathy phenomenon. Its understanding in the 
context that can be generally defined as healing empathy enables it an integral element of the socionomy specialists' professional activity. 

The analysis of empathy provided in psychological and pedagogical 
researches, which consider it as the most important factor of motivation, help, 
altruism and moral development, shows that they are based on an empathy's interpretation as an emotional response, reaction to the emotional states of 
others (actual or predictable). Different variations of empathy can be unified 
by the relationship category (Eizenberg, and Morris, 2004; Batson, 1991; Dmyterko-Karabin, 2004). In this aspect, empathy is seen as sharing other 
people's feelings; sharing feelings that are relevant to the emotional states of 
others and that contribute to their well-being; the ability to respond emotionally to other people's feelings (including a self-oriented tendency for 
sympathy and compassion). 

However, in our opinion, the phenomenon of empathy does not cover all 
the diversity and poly-variety of behaviors intended to benefit others. The researches in this sphere should be continued towards singling out and 
analyzing the integral characteristics that can perform dominant functions in 
the process of personal professional development and professional life. We believe that one of such characteristics is pro-sociality. 

The basis of socionomic professions is the prosocial activity of the 
individual. It originates in everyday life but is successfully transformed into professional activity through a complex of motives. Referring to the 
psychological features, we can say that they are expressed in values such as 
socially active life, life wisdom and experience, interesting work, constant 
development and creativity. At the same time, an important motive for choosing a profession is the desire for self-improvement, self-fulfillment and 
the wish to achieve recognition and respect. The research of Karyagina 
(2013) provides several approaches to define the essence of prosocial behavior. While agreeing on the content component (acting for the benefit of others), 
researchers are arguing about its motivational foundations and the level of 
the individual's unselfishness. Taking into account the social significance of 
the consequences resulting from this type of behavior, we agree with the position of those researchers, who especially focus on this component of 
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activity. It allows considering the professional activity of socionomy specialists in the perspective of pro-sociality. 
Thus, Melnyk (2012) studies prosocial behavior as a component of the 

social competence system. The researcher defines social competence as a 
many-sided characteristic of personality. Owing to its multi-component nature, social competence covers the entire functioning of the individual in society. 
Since the individual is a purely social being, the format of social competence 
covers social motives, knowledge, and skills necessary for the successful interaction with the social environment, as well as well-being and self-
acceptance of the individual in a constantly changing society. At the same 
time, social competence means a sufficient level of ability to build partnership 
relations, the ability to cooperate, and a sufficient level of conformity in order not to be in conflict with the requirements of society. 

Prosocial behavior is also associated with the level of self-actualization, 
because the motives and strategies of the individual are socially significant and they are manifested in the service to universal values. Thus, a holistic model of prosocial behavior means the individual's positive assessment of himself/herself and his/her abilities, the ability to build relationships of mutual assistance and cooperation with other people, humanistic orientation of interests, values and ideals, as well as the individual's ability to realize himself/herself for social benefit. Pro-sociality as an integral characteristic means the actor's supportive behavior in relation to the partners around or a wide social circle of people and their communities. Pro-sociality is manifested in the individual's ability to decode a social situation in terms of the necessity to provide assistance, to become aware of one's own activity potential, to take responsibility in problematic situations and take active steps to improve or make other people's life situation easier. The criteria indicators of this personal trait are specific actions for the benefit of others and emotional preoccupation with their problems. In the first case, we have an activity manifestation of pro-sociality; in the second case, it is a passive-potential manifestation, which indicates the actor's personal willingness to act if certain changes occur in the social situation in general or in the life situation of the object of assistance. As an integrated characteristic, pro-sociality has a complex hierarchical structure. Its main elements include: – Attention to the social world, which is manifested in the attitude of the individual to human life, having an eye for activity, behavior and relationship between people. This quality makes sure that the components related to other people's lives can be taken out of a large number of external stimuli. The opposite quality is social indifference, introspection, unwillingness to make contact; 
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– Benevolence and empathy. If the first characteristic provides the ability to build emotional connections with people, then the second one is a direct 
prerequisite for prosocial action, because it creates an opportunity to penetrate 
into the inner states of other people, not only to understand them on an 
emotional level but also to worry about them; – Prosocial attitude. It is motivational force making the individual to be 
ready to take an active position in situations of the prosocial type. By these, 
we mean situations, where the events point to objective or subjective life difficulties, or they are decoded by observers according to the signs mentioned; – Social perception. It is a sensory basis of social interaction, which 
provides the perception of external features of the partner's personality, 
comparing them with personal characteristics; – Social intelligence. It is a cognitive characteristic that provides the 
prosocial actor with both the ability to analyze the social situation and to 
understand the peculiarities of its assessment, emotional and behavioral response by the recipient of care. 

 
CONCLUSIONS When young people choose a socionomic profession and enter a higher 

education institution, they have to master the system of theoretical knowledge 
and skills; also, they have to understand their personality traits. Future 
specialists in socionomic professions have to realize the important feature of the personal development: at the stage of initial professional identification, a 
significant part of a person's psychological characteristics must move from 
the level of personal functioning to the category of professionally significant qualities. Thus, pro-sociality has to undergo the transformation. 

The development of a new level of pro-sociality in the process of studying 
at a higher education institution is possible, if students are aware of this characteristic and its significance for future professional life. This indicates 
that at the initial stage, when the professional quality is being formed, attention 
should be focused primarily on the development of its cognitive-motivational 
component. Students' acquaintance with the essence of pro-sociality and prosocial behavior involves the disclosure of the nature of actions for other 
people's benefits, demonstration of both biological and social mechanisms of 
this strategy. Particular attention should be paid to the analysis of the role that prosocial attitude and behavior play in the harmonization of 
interpersonal relationship, explanation of the importance of social activity 
for social and personal development, its impact on human health and well-
being. Taking into account the professional orientation of the didactic and educational process, we consider it necessary to acquaint students with the 
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historical aspects of the prosocial issues development in psychology and pedagogy, and with the developed theoretical models of prosocial behavior. 
The development of personal prosocial tendencies will be difficult without the 
analysis of the motivational foundations of pro-sociality. One should be 
acquainted not only with classical prosocial motives such as altruistic and collectivist, but also with the role of self-motivation in the development of 
prosocial forms of behavior, or with the role of the integrity motive as a 
dispositional source of socially positive actions. Despite the fact that it is a stable personal characteristic of the future 
specialist, which should be the basis of his/her entire professional activity, 
students should be acquainted with the impact of situational variables on 
human prosocial strategies. Pro-sociality as a personality trait has plenty of behavioral forms, viz. assistance, patronage, empathy, compassion, gratitude. 
Each of them has a different psychological load, implementation method, 
stylistic and formative characteristics. Being acquainted with them is an important line in the development of prosocial competence. To understand 
its essence, it is necessary to analyze the stages of the individual's prosocial 
development and to study the factors that strengthen the prosocial tendencies. When acquainting future specialists in socionomic professions with the 
peculiarities of prosocial strategy, it is necessary to realize that the transition 
from knowledge manifestations to behavioral ones based on the personal 
dispositional characteristics is impossible without conscious reflexive comprehension. These opportunities are open to students while they are 
studying the Humanities, during training sessions and role-playing games, 
participation in volunteer programs and psychological counseling. An internship based on social institutions and public organizations has a unique 
role in the development of pro-sociality as a professional feature of future 
socionomy specialists. The right given to the students to choose an individual educational trajectory, where they can independently regulate the educational 
content, which will contribute to the acquisition of professional competencies, 
plays a special role. The consistency and diversity of professional practical 
training, creation of special courses and training programs, which help to develop assertiveness, reflection, effective pro-sociality, allows students to 
master practical ways to realize their personal social qualities through the 
encouraging, supportive, empathetic behavior. Thus, the conducted analysis suggests that pro-sociality is one of the most 
important components of the socionomy specialists' professional activity. As an 
integral characteristic, pro-sociality is manifested in the ability of an 
individual to realize his/her own potential, willingness to take responsibility in problematic situations and take active steps to improve or make the life 
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situation of other people better. In case this characteristic has the high level of development, it allows the socionomy specialist not only to understand the 
client's problems, to sympathize with him/her, but to provide effective 
support and assistance. For the effective development of this personal trait, 
it is necessary to carry out a detailed analysis of psychological and pedagogical conditions that will ensure its development within the cultural and educational 
space of a modern higher education institution. 
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