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Abstract: The article studies the current state of the tourist industry in the 
Republic of Azerbaijan. The key points of regulating the tourism industry's development
at the state level are noted, where the state's role is assigned to improving the legal 
basis for the tourism industry's development in Azerbaijan, as well as socioeconomic 
and environmental requirements and ensuring the tourism industry's transformation 
into the one of the pillars of the country's economic development. Both principles 
and mechanisms of state regulations of the tourism industry's development in Azerbaijan
are considered. Results have outlined the key role of the state that coordinates tourist 
business, creating advanced tourism projects, programs and legislation on the basis 
of mutual consultations. The state regulations based on the systemic measures can 
create certain conditions for the effective tourism development for a long time.
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INTRODUCTION
Tourism is a part of the national economic complex of the country. Its primary 

purpose is the satisfaction of the population's needs for travel and recreation. From 
the viewpoint of the economic development, when the society's need for travelling 
is increasing, obviously, both the number of tour operators and consumers of tourism 
services is increasing as well. For consumers of tourism services, tourism is an action 
(trip, hike, etc.) committed into recreation, business, education and other purposes. 
For tourism operators, this is an area of capital investments, as well as the activity 
aimed at the satisfaction of the potential customers' needs (Zdorov, 2011, p. 142).

MATERIALS AND METHODS
The external economic strategy of Azerbaijan is based on the extraction and 

export of mineral resources/raw materials. However, this is a difficult way of the 
domestic economy's development, as mineral resources are depleted, non-renewable 
and significantly reduced. At the moment, 75% of the country's revenues still fall on 
oil and gas. At the current production rate (State Oil Company of the Republic of 
Azerbaijan SOCAR has announced that oil production in Azerbaijan decreased by 
7.3% in 2016 compared to 2015, i.e. 37.7 million tons of oil have been produced in 
2016 compared to 38.2 million tons in 2015), experts note that energy reserves will 
be depleted in 18 years.



39

In our opinion, developed tourism economics is working to renew resources. 
With their reasonable use it can become the future of the national economy. To prove 
this, we can look at countries, where the development priority of their economy is 
mainly tourism industry, viz. Norway, the United Arab Emirates, Venezuela, Mexico.

According to the World Travel & Tourism Council (WTTC, 2018) that assesses 
The Economic Impact of Travel & Tourism (March, 2018) for 185 countries (incl. 
Azerbaijan) on different indicators. The travel & tourism's total contribution to GDP 
for Azerbaijan (14.6%) put the country on the 55th place in 2017 compared to Turkey
(70), Bulgaria (72), Ukraine (153), Romania (159) and Russian Federation (167). 
According to the World Economic Forum (WEF, 2017), Azerbaijan occupies 71st

position among the 137 countries by Travel & Tourism Competitiveness Index. It is 
considered a good indicator/ranking for Azerbaijan to establish and develop a new 
type of economy, viz. tourism and recreation, which will be able to generate revenue 
similar to the current income of the export and raw materials.

Azerbaijan has a great development potential for most types of tourism due to its 
unique natural, cultural and historical heritage. The socioeconomic transformations 
of Azerbaijan that have taken place in the past 15 years have turned Baku into one 
of the largest business centers in CIS. If Georgia is known as a traditional country 
with developed historical and cultural tourism, then Azerbaijan is known as a MICE 
services' provider, where the greatest events of both Euro-Asian and global scale are 
held. It hosts a large number of business events, international exhibitions, meetings 
and seminars, conferences, forums that contribute to the development of international
contacts and Baku's integration into the world space.

The scale of international contacts between Azerbaijan and foreign countries is 
constantly growing. As a result, the construction of the modern congress hotels (4* 
& 5*) is considered as a priority for the hotel business development. The number of 
well-equipped modern hotels for business and congress tourism increases (e.g. in 
Baku, Guba, Gabala, Ganja et al), and old-styled hotels are improved, taking into 
account business requirements. Along with this, branches and representative offices 
of many foreign trade companies and banks operate in Azerbaijan, that involve new 
employees and partners. Often businessmen come with family members, for whom 
tourist companies arrange individual recreation and excursion programs.

A distinctive feature of business tourism is that businessmen spend much more 
money than average tourists. Therefore, Azerbaijan annually organizes international 
symposium, forums and other representative events. Obviously, business tourism is 
a branch of the economy with its own characteristics, trends and regularities, i.e. an 
inter-industries branch that bring large revenues for the state and business while 
experiencing the need for their active intervention.

RESULTS
Recent years, tourism has become a priority area for Azerbaijan; more attention 

has been paid to the domestic and inbound tourism development. On June, 04, 1999, 
the Law No. 164 "On Tourism" was adopted by President of the Republic of Azerbaijan
G. Aliyev; it became the legal basis in the tourism sphere. The implementation of 
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state programs for the tourism development for 2002-2005 and 2010-2014 signed by 
the President of the Republic of Azerbaijan I. Aliyev were an important proof that 
tourism as a significant economic sphere is under the close attention of the state. The 
concept "Azerbaijan 2020: Looking to the Future" also reflects the goals and objectives
for the tourism development in the country. The doctrine (2012) expects the tourism 
infrastructure's development, expansion of the tourism services' sphere that fit 
international standards, the competitiveness growth of this sector and the increase of 
its share in GDP. It is worth to note that the "Strategic Roadmap for the development 
of a specialized tourism industry in Azerbaijan" is one of the directions in the "Strategic
Roadmap" for the national economy approved by the Decree of the President of 
Azerbaijan I. Aliyev on December, 06, 2016. The abovementioned documents determine
the legal basis for the tourism industry's formation in Azerbaijan that meets modern 
socioeconomic and environmental requirements, and ensure the transformation of 
the tourism industry into one of the pillars of the country's economic development.

Currently, work is continuing to improve the regulatory framework in the field 
of tourism. Thus, the new draft law "On Tourism" and the Strategy for the Tourism 
Development in Azerbaijan for 2015-2024 have come into force; they determine the 
further tourism development in the country. Moreover, special structures are being 
created that will be engaged into the scientific research in the tourist sphere. An 
example is the National Bureau for the Tourism Promotion in Azerbaijan established 
in February, 2017. According to the draft law "On Tourism", the state will authorize 
individuals to conduct scientific research in the tourism industry and will provide the 
material and technical support with the help of non-state entities. According to the 
order of the President of the Republic of Azerbaijan, a register of tourist facilities is 
being created and projects for recreational zones are being developed.

As we can see, the state regulates the tourism sector directly with the help of 
legal levers. In March, 2013, the Decree of the President of Azerbaijan I. Aliyev has 
issued the use an electronic tourist visa in Azerbaijan that greatly facilitated the visa 
regime and affected the tourist flow increase to the country. In addition, simplified 
visa control system for citizens of the Persian Gulf countries has been implemented 
in all international airports of Azerbaijan with the purpose of tourist flow increasing 
from February, 01, 2016. They can get a visa on arrival at any international airport in
the country. As a result, the number of tourists arriving in Azerbaijan from Iraq in 2016
increased by 30 times, from the United Arab Emirates by 19 times, from Bahrain by 
13 times. According to the State Statistics Committee of the Republic of Azerbaijan, 
approximately 600-1000 tourists from the Persian Gulf countries visit Azerbaijan 
every day, spending 150-200 USD a day in the country.

On, September, 01, 2016 President of the Republic of Azerbaijan I. Aliyev has 
signed Decree on the professional holiday "Day of Tourism Workers", which will be 
celebrated annually on September, 27 in Azerbaijan. At the same day, the Order on 
the financing of some measures related to the tourism development in Azerbaijan has
been signed. At the meeting of the Cabinet of Ministers devoted to the results of socio-
economic development and forthcoming tasks, President of Azerbaijan I. Aliyev has 
noted "ASAN Service" expanded its functions via "ASAN Utility", "ASAN Train" 
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and "ASAN Viza". As a result of "ASAN Viza" service, the number of tourists will be
enhanced significantly. In fact, the tourist attraction links with the economic world 
disposition. If the situation is stable, then there will be a lot of tourists in foreign 
countries. But today all regions of the world are experiencing an economic crisis. At 
the same time, in 2016 the number of tourists visiting Azerbaijan has increased by 
16.4% (The Travel & Tourism Competitiveness Report: Paving the way for a more 
sustainable and inclusive future, 2017).

CONCLUSION
Azerbaijan is deeply interested in the tourism development as a promising sphere 

of the economy that contributes to the development of international cooperation. The 
main task of the legal basis adopted by the state is the modern tourist industry's 
creation in Azerbaijan that corresponds to the high socioeconomic and environmental
requirements. It will lead to the turning of the tourism into one of the priority branches
of the economy and creating the quality conditions for improving the life standards 
of population involved in the tourism.
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