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Abstract: Sheki-Zagatala tourist area in Azerbaijan is one of the unique 

geographical locations. Beautiful natural scenery of the area, plains and mountain 
forests and other attractive natural landscapes are ideal for recreation and tourism 
centers (Rustambekov, G.B., 2015). The Sheki-Zagatala economic district covers the 
administrative regions of Sheki, Zagatala, Balaken, Oguz, Gakh, and Gabala. 
Economic region is famous for mountain tourism and ecotourism, heritage and 
cultural tourism, event and adventure tourism, historical monuments and cultural 
tourism. 

Sheki and Gabala are predominant in both tourists and diversity. This is due to 
the fact that they are both cultural and tourism centers. On the other hand, recent 
international festivals and events have also had a profound effect on the number of 
tourists and their diversity. Such events include organization of bicycles, races; Silk 
Road International Music Festival, International Traditional Sweets Festival, Sheki 
International Theater Festival and Gabala International Music Festival are 
relevant. In every part that include economic region, the tourism potential was 
investigated, and development aspects were analyzed in this article. 

The main purpose of the article is to explore the potential of tourism in the Sheki-
Zagatala economic district, to exploit them more fully, and to identify promising 
opportunities. The article is based on information about the economic district's 
passport, geographical location, and historical monuments. Special analyzes were 
conducted based on analysis, synthesis and comparison methods. As a result, 
proposals on the quality, cost, personnel training, development of the existing 
potential and infrastructure in the economic region were reflected. 
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INTRODUCTION 
Detailed instructions for preparing the papers are listed in this template. Tourism 

represents the main routes of temporary residence and rest of the population both 
inside and outside the country. As a service, it reflects the value of tourism and meets 
all the needs of the person as a beneficial effect. Tourist services include dispatching, 
hotel provision, food and cultural service in hotels (Alirzayev, A.K., 2010). 

Tourism region of the economic region covers May-September mainly due to 
climatic conditions. However, because of recent work in the field of winter tourism, 
the influx of tourists is already increasing even in the cold winter days. Thus, the 
commissioning of the Tufan Mountain-Skiing Summer-Winter Recreation Complex 
in Gabala since January 2014 has allowed tourists to enjoy skiing and mountain 
sports in our country. 

Currently, all the district centers, which are included in the economic region, 
have a sufficiently high level of infrastructure (overnight, stay). Revenue from hotel 
and hotel-type businesses in the economic region is 6.9% of the national average, 
which is the third indicator after Baku (76.2%) and Guba-Khachmaz economic 
region (7%) (Nuriyev, A.H., 2004). 

Table 1 
Disposable position, place for hotel and hotel-type businesses 

№ Name of 
district 

2013 
year 2014 year 2015 year 2016 year 2017 

year 
01 Balaken 180 180 216 216 208 
02 Zagatala 357 357 377 377 391 
03 Gakh 469 564 564 611 521 
04 Sheki 760 760 785 808 511 
05 Oguz 120 120 138 138 138 
06 Gabala 488 488 503 2319 2539 

Sheki-Zagatala 
economic district 2374 2469 2583 4469 4308 

Source: created by author, the table is based on the relevant materials of the State Statistical 
Committee 

 Table 1 shows the disposable capacity of hotel and hotel-type businesses in the 
economic region in 2013 was 2374, 2469 in 2014, 2583 in 2015, 4469 in 2016, and 
4308 in 2017. In the economic region, the disposable capacity of hotel and hotel-
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type businesses in 2017 decreased by 4 percent compared to the previous year, but 
increased 1.8 times compared to 2013. Looking at the number of districts by years, 
the disposals in Balakan, Zagatala and Oguz remained stable, but in Sheki, Gakh and 
Gabala regions. This, in turn, is due to the commissioning of new tourist areas and 
hotels in those areas, as well as the increase in the number of tourists (Passport of 
Sheki-Zagatala economic district, 2011). 

Table 2 
Number of hotel and hotel type units, unit 

№ Name of district 2013 
year 

2014 
year 

2015 
year 

2016 
year 

2017 
year 

01 Balaken 87 87 99 99 95 
02 Zagatala 155 155 170 170 177 
03 Gakh 191 225 225 255 227 
04 Sheki 306 306 320 320 242 
05 Oguz 43 43 62 62 67 
06 Gabala 199 199 196 1091 1097 
Sheki-Zagatala economic 

district 981 1015 1072 1997 1900 
Source: created by author, the table is based on the relevant materials of the State Statistical 

Committee. Table 3 
Number of nights in hotel and hotel-type businesses, unit 

№ Name of 
district 

2013 
year 

2014 
year  

 
2015 
year 

2016 
year 

201 
year  

 
01 Balaken 16346 6772 6544 2045 2515 
02 Zagatala 6792 6693 6798 6113 7062 
03 Gakh 11107 13587 13582 13678 13719 
04 Sheki 11786 14612 15293 10883 11822 
05 Oguz 1820 808 1194 1650 2772 
06 Gabala 17020 17664 7653 300335 209903 

Sheki-Zagatala 
economic district 64871 60136 51064 334704 247793 
Source: created by author, the table is based on the relevant materials of the State Statistical 

Committee 
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There is still a significant increase in the number of rooms. As shown in Table 
2, the number of hotel and hotel-type businesses in the economic district in 2017 
increased 2 times compared to 2013 and amounted to 1900 units. A significant 
increase here is in the Gabala region (1097 places), which is due to the 
commissioning of new hotels.  

Table 3 shows the number of nights in hotels and hotel-type businesses in the 
economic district in 2013 was 64871 units in 2013, 60136 in 2014, 51064 in 2015, 
334704 in 2016, and 247793 units in 2017. Analogically in Balakan region for years 
16346-6772-6544-2045-2515 unit, unit 6792-6693-6798-6113-7062 in Zagatala 
district, 11107-13587-13582-13678-13719 in Gakh region, 11786-14612-15293 in 
Shaki district -10883-11822 unit, unit 1820-808-1194-1650-2772 in Oguz region, 
17020-17664-7653-300335-209903 unit in Gabala district. The figures show that the 
number of nights in Zagatala, Gakh, Sheki, and Oguz regions changed at a small 
interval and gradually decreased in the Balaken region. Although there has been a 
significant increase in Gabala in previous years, it has declined in part in 2017. This 
can also be seen in the number of people placed in hotels and hotel-type businesses. 
(Table 4). 

Table 4 
Number of persons accommodated in hotel and hotel-type businesses, p.p. 

№ Name of 
district 

2013 
year 

2014 
year 

2015 
year 

2016 
year 

2017 
year 

01 Balaken 5398 3805 2363 1264 1517 
02 Zagatala 5544 5556 5562 5596 5623 
03 Gakh 3530 3791 3525 3719 3931 
04 Sheki 9655 12293 12826 9265 10544 
05 Oguz 1820 808 1095 1495 2567 
06 Gabala 5927 5824 5909 165225 141317 

Sheki-Zagatala 
economic district 31874 32077 31280 186564 165499 

Source: created by author, the table is based on the relevant materials of the State Statistical 
Committee 

 Compared to the previous year, hotel and hotel-type businesses have been 
growing at a steady pace. Thus, the analysis shows that although the Sheki and 
Gabala regions are ahead of the tourist population, the Balaken and Oguz regions are 
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relatively backward. While the number and variety of recreational facilities in Shaki 
are considered attractive for tourists, the Gabala region is characterized by a higher 
level of infrastructure (overnight, stay). In 2017, 18.5% of the total number of 
visitors, or 80,311, account for the Sheki-Zagatala economic district. According to 
statistical data, the most visited area by foreign citizens in the economic district is 
Gabala (62,194 people) and the least visited area is Balakan (1389 people). A similar 
situation is observed in the number of nights. 

 Figure 1: Composition of tourists arriving in  
Sheki-Zagatala economic district for the purpose of visit, in percent 

Source: compiled by the author based on relevant materials of the State Statistical Committee 
 
According to the analysis of Figure 1, 84% of tourists arriving in the economic 

region were targeted for recreational tourism, 11% for business tourism, 3% for 
tourism, and 2% for other types of tourism. As can be seen from the diagram, tourists 
come to the region mainly for recreational purposes. Overall, in 2017, the economic 
district ranked second in terms of recreational tourism. Tourists visited Shaki and 
Gabala regions for recreational tourism, Gabala, Zagatala and Balaken for business 
purposes, and Gabala and Balaken for medical tourism. For other purposes, Gabala, 
Oguz and Zagatala regions are predominant here. According to the list of hotels that 
were registered by the Ministry of Culture and Tourism of the Republic of Azerbaijan 
in 2017, the star classification of hotels currently operating in the region is as follows 
(Figure 2). 

43260 5458
1524

1120

recreation entertainment tourism business tourism
treatment tourism for other tourism purposes
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 Figure 2: Hotel star classification, in units  
Source: created by author 

 
As you can see from Figure 2, there are three 3-star two, four-star, five-and-5-

star and eight-star hotels in the region. 
1.Tourism in Balakan  
It is the smallest district in the region due to the Balakan area (940 sq. Km). 

Nevertheless, the region's rich natural landscape and untouched forests play a special 
role in attracting tourists. In addition, the presence of historical architectural 
monuments is also a stimulating factor. There are 8 national and 17 local historical 
and cultural monuments in the region (8). 

The famous tourist attraction of the region is a 4-star hotel that meets 
international standards, 9 VIP, 24 standards, 30 Deluxe, and 63 Qubek hotels. On the 
fifth floor of the hotel there is a cafeteria and café for 120 people. There are indoor 
and outdoor pools for children to rest and relax.  

Many types of tourism (ecological, exotic, sports, family, etc.) can be developed 
here due to the natural conditions of Balakan district and the presence of historical 
and cultural sites. Note that the Yevlakh-Sheki-Tbilisi highway runs through the 
region. There is an airline between Baku and Balakan.  

2. Zagatala region is also one of the most favorable for the development of 
tourism businesses. The region has 24 historical and cultural monuments of 
importance of 82 countries. The Zagatala State Reserve, which has an area of 23,800 
hectares, also plays an invaluable role in the development of ecotourism. Zagatala 
has the conditions for the establishment of a hunting farm on a total of 30,000 
hectares in the Qabizdərə, Pipan, Silov, Parzivan, Pəri Qalası and more. There are 
ample opportunities for the construction of tourist centers in such areas.  
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Yevlakh-Balakan highway passes through Zagatala region. There is a railway 
station and the airport of republican significance (Enright, M.J., 2000). 

3. Tourism analysis in Gakh region 
The Gakh region is 500 m above sea level. The height of the area varies from 

about 100m on the shores of Lake Hajinohur to 3480m in the slope of the main 
Caucasus range (the highest among the slopes facing a number of mountains or 
mountain ranges). Located at the foot of the Caucasus Mountains, this region attracts 
tourists with its unique nature and existing historical monuments. The slopes of the 
main Caucasus range are steep and sloping. This, in turn, gives the region its 
mysterious beauty. There are 1 world-importance, 21 country-importance, 45-local 
important and real estate historical and cultural monuments in the region (8).  

The rich nature and historical and cultural objects of the Gakh region are 
important potential for the development of tourism. At present, there are 12 hotels 
and hotel-type businesses centers  in the district. Many  types of tourism, such as 
ecology, treatment and recreation are widely spread in the Gakh region. 

 Eco-tourism (rural green) has begun to develop in the area recently. Thus, 
there was a greater interest in staying in private homes, as in  hotels, because of the 
exotic nature of the area. The analysis shows that rural green tourism is mainly used 
by local tourists. Thus, relaxing in simple country houses is more attractive to 
tourists and their number is growing. The development of green tourism will also 
improve the living conditions of rural families; 

 The region also has favorable conditions for the development of seasonal 
hunting, horseback riding, mountain, winter and other types of tourism. Natural 
resources, rich fauna and flora of the region have also contributed to the development 
of ecotourism here. Mountain, winter and pedestrian tourism are developing 
especially in Gakh. In addition, the Gakh region is rich in healing and resort 
resources. However, these opportunities are not being used properly at present. 
Availability of abundant mineral water resources makes it necessary to create 
climatic and balneological resorts in the region. In the villages of Ilisu and Saribash, 
thermal springs have been used for folk medicine since ancient times. Not far from 
the village of Ilisu, on the shores of the Bath River, Oğlan bulaq, Qız bulaq, and the 
pools called the bath, healed hundreds of patients who were there. In most cases, the 
water of these springs was overflowing. Currently, the water from these springs has 
been brought to the Uludag Mountain Recreation Center with therapeutic baths. As 
a result, there is no longer a long and frustrating way to use water for medical 
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purposes. Patients in the center began to use this curative water in comfortable rooms 
with all sorts of conditions (http://www.baku-art.az.). 

4. Tourism potential in the Sheki region 
Sheki region is not only a commercial center of the region, but also an attractive 

tourism center. Natural and climatic factors, cultural and domestic monuments, types 
of crafts, non-tinted kitchen designs bring great popularity to the region. There are 
two world, 13 countries, 33 local historical sites, 31 archaeological monuments, 4 
parks, parks, monuments and memorials in Sheki district (Results of the third year 
of implementation of the State Program on socio-economic development of regions 
of the Republic of Azerbaijan for 2009-2013). 

In recent years, the city of Sheki has become one of the most attractive 
destinations for tourism, not only in the country, but also abroad. Several types of 
tourism in the region - historical monuments and cultural tourism, ecotourism, 
hunting tourism and business tourism are systematically developing. For this reason, 
the number of recreational and service facilities is growing. 

At present, there are 21 hotels and hotel-type facilities in the district. It should 
also be noted that there is a need to increase the number of the area as tourism season 
exceeds the demand for hotel services in the area. To do this, it is necessary to rebuild 
the unused Green Hotel, to complete the unfinished Monolite Plaza Hotel, as well as 
to build new hotels. In addition, the preservation and development of undeveloped 
recreational facilities are important for tourism development in the region. For 
example, the restoration of the medieval Gavur castle in Bash Keldak village, the 
establishment of a zoo in the district, the organization of hiking and hiking from the 
Gokhmok Mountains on the Kish River, as well as the development of tourism. 

5. Tourism in the Oguz. 
One of the regions with rich tourism potential in Azerbaijan is Oguz region. The 

Oguz Mountains, the gorgeous pastures, the green forests, the cold springs and the 
rivers have attracted both local residents and visitors. The district is also one of the 
oldest human settlements in the world. For this reason, Oguz region is also 
considered as favorable for tourism development. There are 17 countries and 15 local 
historical monuments in the Oguz region (8). Currently, there are 4 tourism centers, 
5 hotels and more than 10 family recreation centers in the district. In order to attract 
tourists, there is a need for construction of new modern recreation centers and major 
repairs of historical monuments in the district. Also, preservation and development 
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of existing cultural values and traditions is one of the important issues for the 
development of tourism in the region. 

6. Current state of tourism in Gabala 
Gabala region is one of the regions that is already known as a tourist destination 

not only in our country but also abroad. Reliance on tourism potential of the region 
includes climate, rivers, rivers, waterfalls, mineral and non-mineral springs, forest 
cover, monuments, museums, high-level tourism and leisure facilities, infrastructure, 
etc. can be referred to as There are ancient Albanian temples in different parts of the 
district. There are 63 countries and 29 local historical monuments in the Gabala 
region (8). 

Gabala, one of the charming places of Azerbaijan, is very attractive both for 
local and foreign tourists due to its natural conditions, geographical location and 
current history. The fact that the region hosts international cultural events in recent 
years is also one of the factors that have a positive impact on the number of tourists. 
Such events include the annual Gabala International Music Festival, the Murabba 
Festival, etc. can be shown. In addition, at the X conference of the member states of 
the Organization of Islamic Cooperation (OIC) in Gabala, 2020 was elected the 
"Tourism Capital of the Islamic World". 

The modern type of Gabala International Airport, a well-developed 
infrastructure, a network of high-end hotels in terms of number and luxury, 
availability of the country's largest amusement park, winter tourism brand Tufan 
Mountain has now become a region. There are 28 tourism enterprises in the region. 
During the day, these facilities can offer up to 2,500 guests, including national, 
Turkish and European cuisine, and modern hoteling, forest walks, horseback riding, 
fishing, boat riding, sightseeing and tourist attractions in the area 
(http://www.azerbaijan-news.az.). 

Gabala region is one of the leading regions in the region due to the diversity and 
level of development of its tourism infrastructure. This has turned Gabala into an 
attractive destination for both local and foreign tourists. Let's note that, not only in 
Azerbaijan, but in the whole Caucasus, the largest outdoor amusement park 
"Gabaland" is located here. The park is 16 hectares. 

 
RESULTS AND FINDINGS 

In Shaki-Zagatala economic region, all types of tourism have developed to some 
extent. Considering that the main area of activity of the district is agriculture, there 



13 

are great opportunities for developing agro-tourism, which has become very popular 
in Europe in recent years. Thus, many tourists prefer to spend their holidays on 
farms. This type of tourism is driven by the need to avoid environmentally friendly 
agricultural products and landscape. The number of such farms in the European 
Union exceeds 600,000. Landscape exoticism opens up great opportunities for 
agritourism. Agriculture accounts for 36% of the region's economy (as of 
01.01.2018). At present there are over 200 peasant farms in the region. It is not 
possible to provide trainings to rural farmers to serve tourists, but there are 
opportunities to stay in mountainous villages and these opportunities should be used. 
In addition, agro-tours should be promoted by tourism companies, and routes should 
be identified. It should be noted that although the economic potential of the region 
is widely used, there are still some problems in this area. This also has a negative 
impact on the attraction of tourists and the number of tourists. Although a number of 
exhibitions have been held in different countries in recent times, this is not enough 
to attract tourists. The main problem is price and service. Thus, as the service level 
rises, prices must be lowered, and new management technologies must be used 
(Jabrayilov, I.I., 2018). 

One of the factors that distract tourists is the level of cleanliness in cafes and 
restaurants. inadequacy of the parable in the space, the image of the staff - the initial 
impression of the level of service. Although the locations preferred by tourists may 
vary partly due to their cleanliness, this problem still remains a problem in outdoor 
catering facilities. Currently, there are two hunting farms in the region. These are the 
Sheki and Gakh hunting farms. Sheki Hunting Farm covers 60,000 hectares in Shaki 
and Oguz regions. Gakh Hunting is located in the Gakh region of 2,700 hectares. 
Hunting season in the region covers June-November. Compared to previous years, 
interest in hunting tourism is growing. However, the high cost of hunting animals 
compared to other countries is one of the reasons that impede the development of 
this type of tourism. On the other hand, taking into account the development of 
hunting tourism, measures for the conservation and reproduction of hunting animals 
should also be strengthened. 
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