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Phase three: Results of the questionnaire survey
See abovementioned questions and answers (Phase one: Interviewing).
Stage six: Analyses
Results of the questionnaire survey and hypothesis analyses were included in our 

research. Extracted results from the private sector auditors is 4.48 and from public 
sector auditors 4.56. Therefore, hypotheses confirmation gives positive outcome. Each
of mentioned questions confirms the postulated hypothesis in chronological terms. 
The final balance assessment is 4.52. It means, "input-output" scientifically based 
strategic audit model creation is accepted (Figure 4.1.5).

Figure 4.1.5: Common deliverables of the conducted research
Source: resulted by author

Stage seven: Results interpretation
The conducted scientific research acknowledges the "input-output" scientifically 

based strategic audit approach. The newly invented approach possesses a high level 
of audit innovation and brings benefits. Proposed approach is a future contemporary 
element in application of the overarching audit approach.

Conclusion
The misleading audit checks should be changed. We need to use sustainable audit 

approach and our innovative mindset. The global development is implementing its 
human benefits by means of integrated regional policies. The audit of the synergy is 
needed in the contemporary architecture of the climate change and environmental 
projects. The audit engagement will be successful with scientific interaction in 
elaboration of audit approaches. The audit scope and objectives is expected to be 
changeable in every audit engagement the audit team will be confident in its audit 
conclusions. The global audit success will produce sustainable deliverables by using 
"input-output" scientifically based strategic audit approach.

4.2   ACADEMIC EDUCATION ON SUSTAINABLE DEVELOPMENT
AND CORPORATE SOCIAL RESPONSIBILITY (CSR)

Introduction
The aim of our study is to analyze and summarize opportunities the state of 

academic training on sustainable development (SD) and corporate social responsibility 
(CSR) nationally and internationally. This aim is achieved through: (1) analyzing good
practices in academic training on SD and CSR in foreign universities; (2) analyzing the
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state of academic training on SD and CSR in universities and research institutes in 
Bulgaria; (3) summarizing information for improving academic training on SD and CSR.

Study limitation: The primary source of information for analyzing good practices 
in academic training on SD and CSR is websites, where we can find the Top-25 
universities with CSR communities and Internet information for MSc programs on 
SD and CSR. Another limitation of our study is that the academic training on SD and 
CSR at University of Finance, Business and Entrepreneurship (VUZF), New Bulgarian
University, Sofia University, Bulgarian academy of science (BAS) and University 
for Nacional and World economy (UNWE) will be explored at the national level.

Materials & Methods
Obtaining a higher education diploma is not a sufficient condition for successful 

professional realization. Further social skills and socially responsible behavior are 
needed. That is why young people choose universities, where they receive not only 
diploma, but also develop their social responsibility, form and participate in communities
with socially responsible goals and build themselves as socially responsible citizens.

The role of universities in building socially responsible youth is undisputed. During
study, they must show students in practice socially responsible behavior. How? By 
means of mandatory elements in the organizational behavior, viz. socially responsible
theories and practices, organizational communication, organizational culture reporting
of socially responsible behavior, internal control system and internal audit and social 
audit. "Through organizational communications, particularly internal and external, as
far as they are relevant to shaping the perceptions of internal stakeholders in terms of
organizational nature" (Dimitrova, 2013, p. 41). "External communications contribute
to the understanding of organizational policy objectives by external stakeholders, to 
create trust and maintain positive relations between them and organization, as well as
its recognizable corporate identity, a positive image and reputation" [ibid, pp. 42-43].
"Through the organizational culture (we refer to the values established in the organization
(Paunov et al, p. 320), the organization satisfies needs or at least takes into account 
the interests of all those directly interested in its activities: owners, shareholders, end 
users, managers, employees, suppliers, customers, local community" [ibid, p. 338].

Theories of social responsibility in the universities are built with the appropriate 
courses related to ethics, SD and CSR. Social responsible theories in universities are 
also built with the creation and development of BCs and MSc degree programs for 
SD and CSR with handling of scientific researches in these areas. A policy for "creation
equal opportunities for all participants in the labor process, discriminative abolition in 
professions (Atanasova, 2015, p. 139) regarding CSR practices should be officially 
placed on the universities websites". Social responsible practices in universities also 
include the organization of social initiatives with active students' participation.

Universities' social responsible behavior must be reporting. One possible way is 
integrated reporting. Reporting of universities' social responsible behavior must be 
integrated. Integrated reporting shows "how the organization creates value by using 
all modern resources (i.e. capital), viz. financial, industrial, intellectual, human, social 
and natural" (Veysel, 2018, pp. 5-6). They should write a separate report for SD and CSR.
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The development of universities' social responsible behavior will aid for the students' 
interest and decrease the "voluntary turnover" (Stefanov & Peicheva, 2013, p. 106) of 
teachers and more, i.e. it will increase their loyalty and empathy.

Both reliable control and internal audit are important for the external users of 
information on the universities' social responsible behavior, because the internal audit 
assessments will "undoubtedly increase trust in the organization, i.e. its value"(Peicheva,
Veysel & Dineva, 2016, p. 192). Applying a social audit (social audit we understand 
as a "systematic process that provides an independent assessment of claims made by 
the organization in connection with the fulfillment of its social objectives. The main 
objective of the social audit is to present an independent opinion about compliance 
between the accepted social responsibility standards and their implementation" (Peicheva,
2015, p. 188) of the universities' social responsible behavior provides more security to
stakeholders that there is a compliance between declared and fulfilled socially responsible
behavior. To analyze good practices in academic training on SD and CSR in foreign 
universities, information from various websites on the Internet is used.

The Excite Education Website presents Top 25 Colleges with CSR Communities 
(2017). For the foreign practices' analysis in the academic training on SD and CSR, 
MSc programs have been analyzed on the websites of Masterstudies.com (2017). In 
order to analyze the state of the academic training on SD and CSR in universities and 
research institutes in Bulgaria, information from these universities websites is used.

Results of social practices and MSc Programs analysis at international universities
The results of our study show that the academic training on SD and CSR on the 

national and international levels is carried out in two main directions. The first direction
is the education of youth in the spirit of socially responsible behavior by organizing 
social initiatives and creating communities, where students have the opportunity to 
provide services for the benefit of society. The second direction is the development 
of syllabus and its offer in MSc universities' programs related to SD and CSR.

Top 25 analysis of Colleges with CSR Communities has shown interesting practices
that can be an example of imitation (Table 4.2.1).

Table 4.2.1
Top 25 Colleges with CSR Communities

University Characteristics
University of 
Florida

The university's Center for Leadership and Service has been set up to organize and 
support individuals, who wish to participate in community service. The center was 
established in the early 1990s to prepare students to be socially responsible citizens

University of 
California 
Berkeley

The Public Service Center of the university was set up in 1967 to help students become
responsible community's members. Students can take part in various community-
based programs, internships, volunteer programs, etc.

University of 
Wisconsin 
Madison

The university's Morgridge Center for Public Service aims to explore and tackle 
various issues in the society. Students studying at this renowned university can take 
part in different volunteer programs and community services

University of 
California 
Los Angeles

The university's Volunteer Center has been established to create social changes and 
enable students to engage in community based programs

Ohio State 
University

The university's Office of Outreach and Engagement promotes community building
and service-learning opportunities. Students can help give back to their community 
and underprivileged through various programs
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Continued Table 4.2.1
Arizona State 
University

ASU's Community Connect portal supports partnerships with local communities and 
promotes positive social changes. Community capacity building, teaching and learning,
research and discovery, socioeconomic development are its key driving factors

University of 
Virginia

The University of Virginia encourages students to collaborate with organizations 
involved in the public service. Students can promote different causes that benefit 
the public, such as global health, fund-raising, research, etc.

Cornell 
University

The Cornell Public Service Center was set up in 1991 to engage students and 
communities. Students can get involved in different volunteer, leadership, service-
learning programs and community work studies

George 
Washington 
University

The university is committed to bringing positive social changes in the community 
through its Center for Civic Engagement and Public Service. This Center helps students
to take part in community building programs

Georgetown 
University

In 2001, Georgetown University has opened its Center for Social Justice Research, 
Teaching and Service. This center aims to integrate community-service, research 
and teaching by bringing together students and diverse communities

Tufts 
University

The university's Office of Community Relations is focused on creating a bridge 
between students and local communities of Somerville and Chinatown. Students 
can work with various organizations, organize fund raisers, concerts and exhibits 
and promote the community's well-being

Emory 
University

Students can take part in community building through its Center for Community 
Partnerships, which promotes civic engagement, learning and service. Students can 
work with different organizations that support community-building

Tulane 
University

The Center for Public Service was established to facilitate community-building and 
make positive social changes. Students can take part in various learning, research 
and volunteer programs in collaboration with various non-profit organizations

Gonzaga 
University

The university's Center for Community Action and Service Learning involves its 
students to take part in various programs and volunteers work in homeless shelters, 
low-income schools and family support centers

University of 
Michigan 
Ann Arbor

The university's Public Service Intern Program helps its talented students to secure 
internships in leading organizations, government, non-profit groups, museums and 
arts organizations, judicial offices, lobbying groups

University of 
Washington

The university's Carlson Leadership and Public Service Center focuses its work at 
developing of service-learning and community-based participatory researches

University of 
Texas at Austin

The university's Bernard and Audre Rapaport Center for Human Rights and Justice 
focuses on the practice of human rights and social justice, global warming and poverty

North Carolina 
University at 
Chapel Hill

The university's department for public service allows students to cooperate with 
community members through education, teaching and researches

University of 
Illinois Urbana 
Champaign

Students are encouraged to develop a sense of social responsibility and give back 
to their community. The University cooperates with non-profit organizations to 
develop programs for public engagement and education

University of 
Minnesota 
Twin Cities

The university's Center for Community-Engaged Learning is dedicated to getting 
students involved in the local communities' activity. The center offers a wide range 
of opportunities, volunteer programs, service-learning programs, internships, etc.

Pennsylvania 
State University

Students can travel across the globe to address social changes, educate communities
about health problems, initiate rural development programs, etc.

University of 
Maryland, 
College Park

The university's College Park Scholars program is geared towards helping students 
engage in community development and volunteering. Students can participate in 
programs and pursue exciting career opportunities

American 
University

The university's American University's Center for Community Engagement and 
Service supports opportunities are geared toward service projects and community-
based programs. Students can help fellow citizens through learning programs

Boston College Boston College emphasizes social justice. Students can participate in volunteer 
programs at its Volunteer and Service Learning Center

Northwestern 
University

The university's Center for Student Involvement engages students in service projects.
Students can communicate and bond with community's members, develop leadership
skills and give back to the community (viz. human rights and public services)

Source: summarized by author
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The analysis of universities with CSR communities gives us reason to make at 
least two conclusions. First, the CSR communities' creation at universities promotes 
the development of socially responsible citizens, who are educated to respect human 
rights and equal opportunities. Studied to work for the benefit of society, such students
will build a better world. Second, the promotion of socially responsible practices by 
universities on their websites provides opportunities for students to make choices to 
study at a socially responsible university. For such alumni, it is essential to have 
comprehensive information on BCs and MSc programs related to SD and CSR. The 
analysis showed that the information provided by Masterstudies.com for MSc programs
at international universities is very useful (over 90 results have appeared there). The 
main results are presented in Table 4.2.2.

Table 4.2.2
MSc programs in SD and CSR

University Country MSc program
EADA Barcelona Business School Spain MBA in Sustainable Business & Innovation

Universidad de La Laguna Spain MSc in Gender Studies & Equality Policies
IMF Business School Spain MSc in Sustainability & Energy Efficiency

EOI Spain's School
of Industrial Organization

Spain International MSc in Sustainable Development & 
Corporate Responsibility

Divulgazione Dinamica Spain MSc in Sustainability

CIFF Centro Internacional de 
Formación Financiera

Spain MSc in Responsible Governance & Sustainable 
Management of Organizations

European Open Business School Spain MSc in Corporate Social Responsibility
Turin School of Development
(International Training ILO Centre)

Italy MSc in Public Procurement Management for
Sustainable Development

University of Cagliari Italy MSc in Sustainable Tourism Management & 
Monitoring

University of L'Aquila Italy MSc in Environmental Biology & Ecomanagement

Sapienza University of Rome Italy MSc in Sustainable Transportation &
Electrical Power Systems (STEPS)

University of Bergamo Italy MSc in Human Rights & Ethics 
of International Cooperation

University Bocconi Italy MSc in Green Management, Energy & 
Corporate Social Responsibility (MaGER)

Stockholm University Sweden MSc in Social-Ecological Resilience
for Sustainable Development

Blekinge Institute of Technology Sweden MSc Program in Sustainable Urban Planning
Örebro University Sweden MSc Public Planning for Sustainable Development
Malmö University Sweden MSc in Leadership for Sustainability 
Linköping University Sweden MSc Program in Outdoor & Sustainable Education
Sustainability Management School Switzerland MSc of Management in Sustainable Luxury
Sustainability Management School Switzerland MSc of Management in Sustainable Tourism
Business School of Lausanne Switzerland MSc in International & Sustainable Finance

Steinbeis University Berlin Institute
Corporate Responsibility Management

Germany MSc in Responsible Management

TU-Campus EUREF Germany MBA in Building Sustainability
Leuphana University of Luneburg Germany MSc in Sustainability Science
TU-Campus EUREF Germany MBA in Sustainable Mobility Management

The Sustainable Design School France MSc in Sustainable Innovation
West Catholic University France MSc in Ecology and Sustainable Development
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Continued Table 4.2.2
INSEAD Europe Campus France MSc in European Operational Management of 

Sustainable Development

University of Groningen Netherlands MSc in Sustainable Entrepreneurship
Utrecht University Netherlands MSc in Sustainable Business and Innovation

University of Algarve Portugal MSc in Eco-hydrology
IMF Business School Portugal Portugal MSc in Sustainability and Energy Efficiency
IMC University of Applied 
Sciences Krems

Austria MSc Environmental and Sustainability Management

Australian National University 
College Of Asia & The Pacific

Australia MSc in Environmental 
Management & Development

Université Du Québec En 
Outaouais UQO

Canada MSc in Sustainable Management
of Forest Ecosystems

Czech University of Life Sciences 
Faculty of Agrobiology, Food and 
Natural Resources

Czech 
Republic

MSc in Natural Resources Management
& Ecological Engineering

Tampere University of Technology Finland MSc in Leadership for Change 
Governance for Sustainable Change

UCD College of Engineering and 
Architecture

Ireland MSc of Architectural Science Sustainable 
Building Design & Performance

Kaunas University of Technology Lithuania MSc in Sustainable Management and Production 
Universidad Autonoma
de Aguascalientes

Mexico Inter-institutional expertise in protected agriculture

Danubius University Romania MSc in Bio-economic Management
in the Context of Sustainable Growth

DOBA Business School Slovenia MSc in Management of Smart Cities

Oxford Brookes Business School The UK MSc in Business Management
(Corporate Social Responsibility)

Source: summarized by author

At least, three conclusions can be made. First, there is a variety of MSc programs 
in the SD and CSR field that provides many opportunities for those, who wants to 
develop in. Second, it is noteworthy SD and CSR issues are present in both economic 
and technical universities. Third, serious SD and CSR presence in the development 
of MSc programs is shown in Spain, Italian, Sweden, Switzerland, German and French
universities.

Results of the analysis of academic training on SD and CSR
in universities and research institutes in Bulgaria

The analysis of the selected institutions showed that the issues of SD and CSR are
actively involved in educational programs and science researches in Bulgaria.

VUZF has established MSc program "Corporate Social Responsibility (Financial 
Management)". The program is implemented with active business support, in partnership
with the Bulgarian UN Global Compact Network. New Bulgarian University offers 
a variety of master programs, viz. Environmental Management, Management and 
Economics of Sustainable Development, Sustainable Management and Development
of the Energy Sector, Social Entrepreneurship, Environmental Expertise and Control.
In 2015, New Bulgarian University developed a volunteer program. The idea is ten 
high schools and six universities to build a network of volunteer clubs, who will organize
volunteer events and/or campaigns. Sofia University offers MSc programs in Ecology,
Biomedical and Sustainable Development, Environment Protection, Environmental 
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education, Ecomanagement, European MSc on Human Rights and Democratization. 
The Bulgarian Academy of Sciences (BAS) does not train students, but it has brought 
scientists in various fields, including in SD and CSR areas. In the past three years a 
number of scientific projects have been implemented in BAS, including: Financing 
of the green economy in Bulgaria; CSR of Bulgarian companies states, trends, 
European perspectives; Adequacy of principles for working with stakeholders in 
corporations. The results of these scientific projects could become part of the material
for teaching in universities. In the past five years, new subjects have been developed 
at the University of National and World Economy related to SD and CSR. These 
include: (1) Ecology and Sustainable Development; (2) Corporate Social Responsibility, 
(3) Fundamentals of Social Audit; (4) Social Business Responsibility; (5) Business Ethics
and Corporate Social Responsibility; (6) Political and Business Ethics; (7) Green 
Marketing; (8) Sustainable Development of Regions; (9) Social Entrepreneurship; (10)
Ecobusiness; (11) Ecology; (12) Environmental policy, environmental resources 
planning and control in the company; (13) Quantitative methods in eco-economics; 
(14) Environmental management; (15) Urban management and sustainable development,
(16) Environmental pollution management; (17) Professional ethics and independence,
(18) Sustainability assessment; (19) Green infrastructure management; (20) Integrated
accounting; (21) Eco-tourism risk management; (22) Ecotourism; (23) Ecological 
behavior et al. In 2006, the Center for Sustainable Development was established at 
UNWE. Its main objective is to organize and implement interdisciplinary research 
covering all dimensions of SD: social, environmental, economic and institutional. In 
2013, UNWE has trained 57 volunteers social assistants. UNWE is the first State 
University, which developed an electronic manual for working with disabled PhD 
students. There is an Association of Student Volunteers at the UNWE providing 
assistance in the training of disabled students and PhD students. Students' Council 
has also created "Eco Club UNWE". The conclusions that can be drawn in relation 
to the academic training on SD and CSR it the universities and research institutes 
include: first, SD and CSR issues are not alien (there is a variety of teaching courses 
and researches); second, MSc programs in SD and CSR field are less developed than 
the courses in this field; third, universities have a variety of initiatives in SD and CSR,
but information is not always communicated, which hampers stakeholder awareness.

Conclusions
Based on results of our research, we can make conclusions and outline future 

opportunities.
(1) The issue of SD and CSR attracts current and future students. As the main 

informational source for youth is the Internet, there is some difficulties with finding 
information on MSc programs in SD and CSR for those, who is interested in. Thus, 
it would be nice to have ordered and summarized world universities' websites with 
a description of MSc programs SD and CSR.

(2) Along with information on MSc programs, it is necessary to provide information
on the Top 25 universities with CSR communities.

(3) It is a good idea to create an Internet platform for teachers, who are interested 
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in SD and CSR issues. Thus, they will be able to share research results, gather teams 
for international research and social initiatives. Shared information will also benefit 
teachers and researchers, who do not work directly on SD and CSR issues, but themes 
they develop have touched points. Such Internet platform could be at the university, 
national and/or international levels.

(4) It is needed to create Internet platforms, where interested in SD and CSR students
can share knowledge, project results, pool in international teams for the benefit of 
society. Such Internet platforms can be at the university, national and/or international.

(5) It is useful for universities not only to develop SD and CSR theory, but also 
to report their socially responsible practices. A good example in this regard is 
INSEAD (University Business School with Universities in Europe (France, 
Fontainebleau), Asia (Singapore) and the Middle East (Abu Dhabi). INSEAD is the 
original abbreviation from French Institute for European Administration or European
Institute of Business Administration) that presents a sustainable development report.

(6) For universities, it is good to be rated by a social responsibility rating similar 
to QS Stars ratings. As stated on the QS top universities site, there are innumerable 
non-material ways, in which universities can benefit society. Four are the criteria that
measure the universities' missions in chapters: Community investment and development
(20 points), Charity work and disaster relief (10 points), Regional human capital 
development (10 points) and Environmental impact (10 points). This rating scale can 
serve as an assessment and self-assessment of universities.

(7) The social responsibility ratings of universities and the publication of reports 
on sustainable development and/or corporate social responsibility and/or codes of 
ethics must be signed by social auditors.

(8) It is necessary to establish an International Association of socially responsible 
universities, following the example of University Social Responsibility Network (USRN).
USNR is established in 2015, uniting a group of thinkers, who discuss ideas, resources
and practices with a variable range and scale in order to form a global discussion and 
to expand USNR in the area of higher education. Another option for the universities 
is to join USNR and share their practices.

(9) It is good to create a global encyclopedia with the main terms in the field of 
SD and CSR. It will unify the teaching process on courses related to SD and CSR; it 
will contribute the easier international projects realization.

Made proposals so far may have supporters, but they will also have oppositionists.
For example, a part of the universities and/or the academic staff think that sharing 
names of BSc or MSc programs would lead to their theft. Of course, this is possible. 
It is easy to copy a master degree program, but it is hard to be performed, because 
professors (with their emotions and dedication) are the ones from whom the program 
performance depends; they could not be copied. However, not sharing the information
or causing troubles with its reception lead to the repulsion of future and current 
students; no one university needs that.

The current analysis and proposals could continue, but the important thing for us 
is to learn, to educate and to develop ecological intelligence and ecological skills. 
And as Goleman (2012, p. 49) says, it is possible to achieve by sharing information 
in the big social networks, which will lead to collective intelligence, which mankind 
needs for its survival.


